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Ouestion 6 
6. Please attach a sheet designating contact persons to work with Staff on the following: 

a) 
b) consumer issues 
c) customer complaint resolution 
4 
e) “tariff’ and pricing issues 
f ,  9-1-1 issues 
8)  securityllaw enforcement 

Please identify each contact person’s (i) name, (ii) title, (iii) mailing address, (iv) telephone number, 
(v) facsimile number, and (vi) e-mail address. 

issues related to processing this application 

technical and service quality issues 

a) issues related to processing this application 

(i) Name - David A. Campbell 
(ii) Title - Counsel for CWAO 
(iii)Address - LeBoeuf, Lamb, Greene & MacRae LLP 

180 North Stetson Avenue 
Suite 3700 
Chicago, IL 60601 

(iv) Telephone - (3 12) 794-8093 
(1,) Fax-  (312) 794-8100 
(vi) email - d c a m p b e l ~ l l ~ m . c o m  

b) consumer issues 

(i.) Name - Andrew Bryden 
(ii) Title -Director, Communications 1 Product Marketing 
(iii) Address - 20099 Ashbrook PI., Ste. 105, Ashburn, VA 20147 
(iv) Telephoue -(571) 223-3219 
(v) Fax-(571) 223-3238 
(vi) email - andrew.brvdeni~c\~!cw.com 

C) customer complaint resolution 

(i.) Name - Aiidrew Bryden 
(ii) Title - Director, Communications 1 Product Marketing 
(iii) Address - 20099 Ashbrook PI., Ste. 105, Ashburn, VA 20147 
(iv) Telephone - (571) 223-3219 
(v) Fax-(571) 223-3238 
(vi) email - andrew.hn,den/~!c\\..coiii 
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technical and service quality issues 

(i.) Name - Paul Kirwan 
(ii) Title - Director, CWNS, International Planning & Technical Solutions 
Consulting 
(iii) Address - 20099 Ashbrook PI., Ste. 105, Ashbum, VA 20147 
(iv) Telephone - (571) 223-3226 
(v) Fax- (571) 223-3239 
(vi) email - paul.kir~~an!~cw.coni 

“tarifP’ and pricing issues 

(i.) Name - Jariya McCormick 
(ii) Title - CommercialPricing Manager 
(iii) Address - 20099 Ashbrook PI., Ste. 105, Ashbum, VA 20147 
(iv) Telephone - (571) 223-3221 
(v) Fax - (571) 223-3239 
(vi) email - jariva.mccormickia)c~~iiis~.c~~plc.com 

9-1-1 issues 

N/A, no voice services offered 

securityhaw enforcement 

(i.)  Name -Rober t  Breuche 
(ii) Title . Managing  Director 
(iii) Address - 1 P e n n  Plaza,  250 West  34th St., Room 3104, New York, NY 

(iv) Telephone - (212) 239-3577 
(v) Fax - (212) 239-3587 
(vi) email - r o b . b r e u c h e ~ . c ~ ~ . c o i n  
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